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Abstract 

Resulting from the Industrial Revolution 4.0, English is evolving into a global language and is detected from 

multi-aspects consisting of technological, scientific, and business aspects, and completely, English language 

learning quality must be enhanced. Thus, this paper focuses on constructing a conceptual framework in which 

competition is presenting as a moderator on the influence on the English language learning quality of students in 

the context of higher education in Vietnam. To achieve this objective, the paper employs a qualitative approach 

through tools of the meta-analysis, systematic review, from 86 publications as research papers, theses/ 

dissertations, books, and other relevant publications in the focused subject from prominent and reliable 

databases, including Google Scholar, Research Gate, Scopus, Web of Science, EBSCO, Cengage and Springer, 

etc. and direct observation with 55 English language classes, 5 interviews are conducted by using a semi-

structured questionnaire with 135 students and 55 lecturers and 5 educational/ English teaching experts. The 

paper hopes to contribute to English learning quality enhancement and extends its contribution to the educational 

quality in higher education. 

Keywords: Competition; English Learning Quality; Learning Environment; Quality of Teaching Facilitator; 

Teaching Curriculum; Students’ Objectives 

JEL classification: M00, M10, I20, I23 

1. Introduction 

In Industrial Revolution 4.0, the radical transformation of the internet infrastructure, innovative 

products, automation, and digitalization influence the multi-facets of human life (Hariharasudan & 

Kot, 2018; Halili et al., 2021). That transformation creates not only opportunities for development but 

also challenges and uncertainty in the global context (Labas, Éva & Nagy, 2016). In this context, 

higher education (hereinafter referred to as HE) more and more proves and plays its crucial role in 

human life by producing quality human resources, which fuels all nations’ development (Bagley & 
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Portnoi, 2014; Lee, 2017; Le et al., 2020). Indeed, the sophisticated and continuous changes of 

technology, economy and societal relatedness intensify competition which insists on the development 

and transformation of higher education institutions (HEIs) (Bagley & Portnoi, 2014; Labas, Éva & 

Nagy, 2016). Education has interfered with the educational process allowing the improvement of 

learning and teaching process supports, references search, and information sources (Syakur, Junining 

& Sabat, 2019; Syakur, Fanani & Ahmadi, 2020). Also, higher education quality is enhanced due to 

the implementation of E-learning (Syakur, Junining & Sabat, 2019). On the other hand, HEIs attempt 

to diversify their activities to handle the increasingly competitive context. Significantly, e-learning has 

been agreed as the appropriate solution for retaining teaching and learning efforts while social 

distancing because of the pandemic crisis (Alodan, 2021). 

More of that, in the globalized context, English is evolving into a global language and is detected 

from multi-aspects consisting of technological, scientific, and business aspects (Chang & Goswami, 

2011; Hariharasudan & Kot, 2018; Syifa, 2020). In studies, English language comprehension has been 

identified as an influential employment skill for both about-to-graduated students and graduated peers 

(Marginson, 2004; Mainardes, Ferreira & Tontini, 2011; Le et al., 2020). And for non-English 

speaking countries, the English language is accepted as a comparative advantage, especially for higher 

education students. Thus, Khuong (2015) points out that Vietnamese students are approaching 

excessive opportunities with comprehensive English language (Kumar, T. 2021) skills. Furthermore, 

in practice, Vietnamese HEIs perhaps accommodate English as the compulsory subject in the higher 

education curriculums, in turn, English is also to meet the international standardization for graduate 

students fostering international cooperation programs, scholar research, and international student 

exchange programs (Tran, 2013; Van, 2013; Nguyen, Warren & Fehring, 2015). Toward this 

perspective, HEIs determine that ongoing improvement of foreign language acquisition is significant 

for the enhancement of education quality (Harman, Hayden & Nghi, 2009). However, many 

detrimental factors impact the quality of English language earning following by over-crowded class, 

the distinctive gap among students, limited referenced resources, and over-dependent grammatical 

knowledge (Tran, 2013). Additionally, students' pre-existing linguistic capability and self-confidence 

are related to the quality of English language learning (El-Omari, 2016; Truong & Wang, 2016). 

Besides, plenty of approaches have innovatively discoursed for the enhancement of English learning, 

namely including competition-based, task-based, problem-based, and cooperative approaches (Zarei & 

Layeq, 2016; Hussain & Al-Bahadili, 2014) or the competition-based approach is accepted to 

effectively influence students' motivation and active learning that relates to the quality of student 

learning (Cantador & Conde, 2010; Shah, Al-Badri & Hasan, 2015; Coronado et al., 2018; Liao et al., 

2018). As such, the quality of English learning is accepted as a rising research concern aiming toward 

the educational quality improvement and enhancement in higher education as discussed in studies 

(Ngoc & Iwashita, 2012; Tran, Nguyen & Nguyen, 2021; Maican & Cocoradă, 2021). However, the 

studies are limited by its scope to a specific university and/or typical students rather than a broad 

scenario (Loi & Hang, 2014; Bui & Dang, 2018; Phuong, Vo & Tran, 2019; Ha & Thao, 2020; 

Nguyen & Duong, 2020). Also, competition's impacts on educational quality are noticeable, whereas 

limited studies have been discussed in the Vietnam context (Webster, 2011).  

In the Vietnam context, for years, the increasing competitiveness of Vietnamese tertiary education 

has stayed as the primary focus of the Vietnamese government (Tran, 2013). Following the growth, 

English language education significantly impacts higher education vision to integrate with 

international standards (Truong & Cuong, 2019). Consequently, Vietnamese HEIs attempt to enhance 

their educational quality by applying innovative approaches in teaching and learning, program 

curriculum, engaging international cooperation, and searching for quality human resources (Tran, 

2013, Nguyen, 2018). Despite considerable efforts, graduate students’ English language 
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comprehension is shown a distinct gap with international peers (Nguyen, 2018). In the study of Truong 

and Cuong (2019), English competency is the fundamental requirement for both students and teachers 

in tertiary education. Thus, this paper focuses on constructing a conceptual framework in which 

competition is presenting as a moderator on the influence on the English language learning quality of 

students in the context of higher education in Vietnam with the hope to contribute to English learning 

quality enhancement. In addition, the paper is extending its contribution to the educational quality in 

higher education. 

2. Literature Reviews 

2.1. Concept of Quality and Quality in Education 

In the provision of higher education, student's choice of university is determined as the high-risk 

decision from which quality is employed as evaluative criteria by students (Sultan & Wong, 2013). 

According to Barofsky (2011), the concept of quality is diversely determined since it depends on the 

industry's nature. Toward this perspective, the quality term in higher education is the relatedness of 

consistent delivery of the education system and academic value toward students and/or learners (Jain 

& Prasad, 2018). More of that, higher education is accepted as one of the most sophisticated service 

providers that share mutual characteristics with others (i.e., Intangibility, Heterogeneity, and 

Inseparability) and its uniqueness (Gupta & Kaushik, 2018; Ho & Law, 2020). For explication, quality 

is multi-dimensional is related to the attributes of excellence in process, product, and service 

performance, and quality is defined following specific industry criteria (Barofsky, 2011; Thompson, 

2019). As such, Sultan and Wong (2013) address that university is customer-oriented which is 

accepted to be a customer-led service firm. According to Elassy (2015), the notion of quality is related 

to meeting the standardization of procedural assessment. Therefore, quality is an interconnectedness 

with an assurance scheme that evaluates multi-facets of the educational institution and its related 

nesses such as quality teaching curriculum, academic infrastructure, educational management, fiscal 

management, and functional management capability (Ulker & Bakioglu, 2019). Additionally, quality 

is accepted to be the prevention and/or mitigation of the deficiencies in work, process, and 

organization action (Eldin, 2015). Thence, the intersection between benefits (i.e.products and service) 

and the expectation of users are matched, resulting in the perceived quality (Sallis, 2014). In this 

perspective, quality is referring to product and/or service attributes and their excellence (Barofsky, 

2011). Thus, quality has functioned as the customer's objectives between the expenditure and the 

perceived value (Felix et al., 2020). For instance, HEIs are strived to enhance service quality which 

leads to customer retention (Khoo, Ha & McGregor, 2017). From the stakeholders’ perspective, the 

efforts to deliver a fit-to-demand product, value for money product, service (Eldin, 2011; Felix et. Al., 

2020). Thus, quality is accepted as a sustainable competitive advantage that proposes distinctiveness 

from the competition (Papanthymou & Darra, 2017). Indeed, Jain & Pasad (2018) address that quality 

is using interchangeably with efficiency, effectiveness, equity. Also, quality is accepted as a 

transformational conception which is the holistic reflection of the quality assurance process (Farooq et 

al.,2017). 

From an educational management perspective, academic, learning, and quality determine 

educational development (Jain & Prasad, 2018). And, the development of educational institutions is 

interconnected to quality enhancement and is pursuing sustainable development in a long-term 

perspective (Musselin, 2018). However, the notion of educational quality is conceived from multi-

dimension and is a complicated process (Paharia, 2019). As such, quality in education is depicted by 

the conglomerate of teaching and academic goals, learning and teaching capability, management 

system, and its outputs (Petrovskiy & Agapova, 2016; Polyakova & Azizova, 2020). Furthermore, the 



1501. Diep et al. / Journal of Language and Linguistic Studies, 17(3) (2021) 1498–1512  

© 2021 Cognizance Research Associates - Published by JLLS. 

concept of quality in education interfered with (1) students/ learners' performance, (2) academic 

instruction, (3) support services, and (4) the administrative scheme (Schindler et.al., 2015). Toward 

this perspective, the learning quality of students and/or learners is recognized as crucial in defining 

educational quality (Buzdar & Jalal, 2019). Additionally, educational curriculums, teaching, and 

learning environment, policies, and reference resources are accepted to influence educational quality in 

higher education institutions (Paharia, 2019). To ensure good quality, HEIs are constructing blended-

learning, which is eligible for online education, e-learning, and better online references material (i.e., 

open accessed scientific e-journal, google scholar database, Research gate journal, etc.) (Baber,2021). 

Also, the quality in education is defined following inputs, processes, outputs, and systems, namely 

employment procedure, management, pedagogic principle, stable research scheme (Petrovskiy & 

Agapova, 2016; Prisacariu & Shah, 2016). Moreover, quality HE affords the standardization of 

teaching and learning quality (Kilova, 2020). Thus, quality management in higher education is 

determined in multi-perspectives including academic, managerial, pedagogical, and employment 

dimensions (Stensaker, Hovdhaugen & Maassen, 2019). For explication, standards are related to 

measurable achievement or standardized outcomes, whereby the educational sector is standardized by 

students' academic attainment and level of competence, research works, related service standard, and 

the organization standards itself (Harvey, 2002). To what extent, quality assurance and educational 

development primarily focus on fostering the learning experience in higher education by providing 

sufficient support for teaching departments (Gosling & D'Andrea, 2001). As such, the determinants of 

higher education quality is recognized in numbers such as policies, learning environment, academic 

approaches (i.e., teaching methods, learning strategy, training capacity), research and training capacity, 

infrastructure development, functioning procedure, and managerial relatedness (Pham, 2018; Hanna, 

2018; Stensaker, Hovdhaugen & Maassen, 2019; Kilova, 2020). According to Pham (2018), 80 HEIs 

have acquired the accreditation for quality regarding Vietnam’s Ministry of Education and Training 

quality assurance scheme. Hence, it is the requirement for higher education management and the 

institutional governance policy to follow the amended criteria or a standard of quality assurance (Van 

Vught, 2008). Indeed, quality assurance affords the involvement of internal and external stakeholders, 

including staff, students, other educational institutions, reference groups, companies and organizations, 

and governments, thus holistically increasing the quality and standard of higher education (Pham, 

2018; Gosling & D'Andrea, 2001). 

2.2. Concept of Competition 

As known, competition is perceived as a universal term that is existing in natural life for every 

species (Gane, 2020). The rivalry between individuals, groups, or parties is perceived as competition 

(Listra, 2015). In agreement with the mentioned concept, competition is existing as the social structure 

of humankind (Marginson, 2004), and competition is attached to individual objectives (Listra, 2015). 

Thus, competition is the situation in which a specific contestant is striving to attain self-objectives or 

the ending achievement (Mustafa & Al-Atyat, 2015; Liu et. al., 2018). Thus, the impulsive effort to 

determine superiority over others relates to the competition concept (Grum & Grum, 2015; Tsiakara & 

Digelidis, 2021). In studies, social comparison is ascribed restricted to competition the extent to which 

competition is driven by individual and situational factors (Garcia, Tor, & Schiff, 2013; Tsiakara & 

Digelidis, 2021). Also, the social comparison is attached to ending achievement regarding educational 

perspective (Chan & Lam, 2008). Furthermore, competition exists in multi-layers in firms, locations, 

clusters, and countries from which the competitive environment influences participants to strive for a 

competitive advantage (Listra, 2015). Hence, multi-level competition is detected in higher education, 

such as student-to-student, student-lecturer, and institution-to-institution (Krücken, 2019). 
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2.3. The notion of Competition in educational quality 

Due to the increasing knowledge economy and internationalization, HEIs are driven by intensifying 

competition (Rust & Kim, 2012) and, competition in higher education is identified as intellectual 

competition and status competition (Naidoo, 2018; Hearn, 2021). Therefore, HEIs invest great efforts 

to enhance reputation on the global ranking system (Bagley & Portnoi, 2014). To what extent, the 

reputational institution has the advantage to retain key stakeholders such as students and quality 

employees (Lepori, Seeber & Bonaccorsi, 2015; Pucciarelli & Kaplan, 2019). As such, the efficiency 

of HEIs activities is enhanced (Rocens, 2014), and the efficiency in education is related to the 

productivity in fostering students' academic (Gagnidze & Maglakelidze, 2017). Higher education puts 

crucial effort to enhance educational quality to create excellent programs, conduct scientific research, 

learning, and teaching quality (De Wit, 2019). Also, curriculum, evaluation approaches, pedagogical 

approaches, teaching facilitators, reference resources, and educational technology are determinants of 

educational quality (Damirchili & Tajari, 2011). In the knowledge economy, research publication is 

stated as a crucial element that impacts HEI’s ranking and reputation (Marginson, 2006; De Wit, 

2011). In addition, highly scientific research universities are considered to have magnetic effects 

attracting international students (Marginson, 2006). Simultaneously, intellectual competition of higher 

education is depicted as the effectiveness and diversification of learning strategies (Wariyo, 2019). 

Furthermore, higher education is associated with delivering educational opportunities with academic 

standards, in turn, the final achievement is awarded a qualification (Felce, 2019). To gain a 

competitive advantage, higher education institutions standardize curriculum, enhance accountability, 

human capital investment, and lifelong learning, and more importantly, English has a crucial role in 

acquiring international standards (Nunan 2003; Portnoi & Bagley, 2011; Šimić & Štimac, 2012). For 

instance, the English language has been identified as a compulsory subject in educational curriculums 

(Ca & Danh, 2021). As the discussion, competition influence the higher education quality.  

2.4. The Moderating effects of competition in education settings 

As presented above, in studies, the competitive-based approach is accepted as one of the effective 

methods for students' learning quality enhancement, especially in the English language. Following the 

mentioned approach, students are engaging in competitive situations; in turn, soft skills are acquired 

(Sukiman et al. 2016). Due to competition pressure, students clearly define learning goals and enhance 

the final outputs (Lam et al., 2004). And learning environment is accepted as one of the influential 

elements of learning quality, for instance, student’s learning experiences are increasing within a 

productive environment (Sağlam & Salı, 2013). According to Cantador & Conde (2010), healthy 

competition in class consolidates students' learning experience. In studies, a competitive learning 

environment interferes with student's achievement (Sheridan & William, 2011; Darling-Hammond et 

al., 2020). Furthermore, the increasing international competition leads to standardization of curriculum 

and continuous updates (Portnoi & Bagley, 2011; Noaman, 2015). Due to the increasing international 

standard, the program curriculum is adapted to meet the requirement of labor marker and international 

quality accreditation (Šimić & Štimac, 2012). In addition, competition requires HEIs to deliver a 

consistent quality of teaching, wherein teaching facilitators have crucial influence (Al-Issa, 2017). 

Additionally, teaching facilitators influence student's learning motivation when adding competition 

into the classroom (Murray, 2019). Significantly teaching facilitator's role is perceived as having a 

crucial impact on the students' English language acquisition process (Khan & Rahaman, 2017). 

Competition influences teaching staff, since Ladd and Edward (2003) address that competition impacts 

negatively on teaching staff job satisfaction resulting in job quitting. Optimistically, internal 

competition is also perceived as a collegial relationship that collaborates effort for achieving mutual 



1503. Diep et al. / Journal of Language and Linguistic Studies, 17(3) (2021) 1498–1512  

© 2021 Cognizance Research Associates - Published by JLLS. 

goals (Monoranu, Munteanu & Jijie, 2008). Moreover, employees with high-level job satisfaction 

improved performance, commitment, and organizational objectives achievement (Khan, Malik & 

Janjua, 2019). In the contrast, the detrimental effects of competition in education are sorted out in 

various studies that the competition indeed negatively impacts students and learning experience. 

Nonetheless, studies also point out that competition and education are a co-existing relationship 

wherein the competition elements afford appropriate control. For instance, either physical classroom or 

e-learning extent that the competition retains students more time studying than non-competitive 

environment (Worm & Buch, 2014). 

3. Methodology 

This paper employs a qualitative approach through tools of the meta-analysis, systematic review, 

direct observation in the practical classroom, interviews with lecturers and students, and expert 

consultation with both secondary and primary data in the study: 

The meta-analysis and systematic review methods have been employed to collect, review, and 

analysis data from different sources to produce the richness of information in the research papers, 

theses/ dissertations, books, and other relevant publications in the focused subject from prominent and 

reliable databases, including Google Scholar, Research Gate, Scopus, Web of Science, EBSCO, 

Cengage and Springer, etc. From which, 86 publications have been found eligible for this study.  

Additionally, authors have conducted direct observation with 55 English language classes in 

universities in Ho Chi Minh City. The observations are taken placed in both physical classroom, and 

online classroom, and videos are recorded. Also, the observation sheet and semi-structured 

questionnaire have been strictly designed by adapting from previous studies (Tran, 2013; Loi & Hang, 

2014; Bui & Dang, 2018; Nguyen, 2018; Phuong, Vo & Tran, 2019; Truong & Cuong, 2019; Ha & 

Thao, 2020; Nguyen & Duong, 2020; Diep, 2021).  

Researchers participate in the class to observe and fill the observation sheet the learning activities 

of students, student behaviors and attitudes, reactions, and another relatedness. Then, 5 interviews 

have been conducted by using a semi-structured questionnaire with 135 students and 55 lecturers. 

More of that, the authors have met and consulted with the 5 educational/ English teaching experts 

who own many years of experiences in terms of teaching and administrating the HEIs’ English 

teaching programs on the related issues. This process is to confirm and crosscheck with experts to 

confirm if the competition exists and moderates the English language learning quality in the Vietnam 

context. 

4. Findings and Recommendations 

Due to the analysis results of the observation, interviews, and survey, the primary findings are 

unearthed and discussed for the proposed conceptual framework. Based on the analyzed result, 

Vietnamese students remain muted response when being asked questions. In agreement with the study 

of Truong and Wang (2019), insufficient self-confidence is a barrier to English language acquisition. 

Whereas self-motivation, self-confidence, or metacognitive state significantly influence the quality of 

language learning (Leong & Ahmadi, 2017; Guslyakova & Gusyakova, 2020). Also, that indicates 

learning English of university students is perceived to meet the graduation requirement instead of 

developing English language comprehension. Also, in the study, Diep (2021) addresses to pass tests, 

assessment, or graduation requirement is the priority for university students in Vietnam. To enhance 

the English learning quality, students are encouraged to be autonomous learners who acquire a clear 

objective, plan, monitor, self-determination, and evaluation (Phuong, Vo & Tran, 2019). In addition, 

from the observation, students are more engaging in the lesson through a game or competition. 
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Moreover, students answer that they perceived more comfortable and productive learning through the 

game. Indeed, the learning environment is influencing students in multi-perspective, namely self-

motivation, and concentration during learning time. Also, the productive learning environment 

motivates the student's cognitive state, including autonomy, resulting in encouraging learning 

experience, and learning quality (Diep, 202). In current pandemic circumstances, the learning is 

happening online through an e-learning system that the analysis indicates that students perceived it is 

difficult to be fully compatible with online-based learning. Interestingly, in a study, Al-Samarraie et al. 

(2017) exert that users perceive that e-learning positively enhances their performance. In addition, due 

to the analysis result, the level of engagement between teaching facilitators is crucial for students' 

learning efforts and outcomes. In line with the result, the language comprehension of teachers allows 

the effective engagement with learners, in turn, influencing the quality of learning outcomes (Phuong, 

Vo & Tran, 2019). More of that, Leong and Ahmandi (2017) address that having better relationships 

with students encourages learning enthusiasm and efforts; in fact, students' self-confidence increases 

with engaging teachers. As such, opportunities for the learner to engage in meaningful interaction 

including games or competition, whereby the foreign language learning is enhanced (Phuong, Vo & 

Tran, 2019). Moreover, the interviews of teachers and students indicate that the teaching curriculum 

for English language (Lazebna, N., & Prykhodko, A. 2021) learning aims to develop four essential 

skills for students; however, the effectiveness is still limited. From this perspective, the teaching 

curriculums are influential elements for enhancing English language learning; thus, diversification, 

resilience, academic knowledge, and standardization define the appropriateness of the teaching 

curriculum (Tran, Nguyen & Nguyen, 2021). 

From the above findings, English language learning quality is associated with the HE quality in 

Vietnam. While the quality of student’s learning is influenced by various factors such as (1) students’ 

attitudes; (2) students’ objectives; (3) quality of teaching facilitators; (4); teaching curriculum; (5) 

learning environment. In addition, competition moderates its effects on the quality of students’ 

learning quality. Thus, the authors propose a conceptual framework as followed: 

4.1 Proposed conceptual framework 
 

 
Source: Authors (2021) 

 

P1: Students’ attitudes and motivation influence English language learning quality 

P2: Students’ objectives influence English learning quality 

P3: Quality of teaching facilitators influences English language learning quality 
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P4: Teaching curriculum influences English language learning quality 

P5: Learning Environment influence English language learning quality 

P6: Competition impacts the relationship of teaching facilitators and English learning quality 

P7: Competition impacts the relationship between teaching curriculum and English learning quality 

P8: Competition impacts the relationship between of learning environment and English learning 

quality 

5. Conclusion 

Due to the increasing competition, HEIs in Vietnam participate in a race to pursue quality 

improvement from a multi-perspective. In line with that, the role of student’s English learning quality 

is increasingly significant for quality enhancement in Vietnamese universities/ institutions. 

Interestingly, competition also impacts the quality of students’ learning quality. By reviews previous 

studies on quality in education and competition and its influence on HE quality, this paper review 

proposed a conceptual framework and research propositions of English learning quality in higher 

education. Therefore, the study contributes to the knowledge of educational quality management as 

well as English language learning in HE levels. For further research, the proposed conceptual 

framework requires empirical studies to confirm whether the proposed framework exists or is adjusted 

for practical implementation. 

References 

Al-Issa, S.M.A. (2017). Qualities of the professional English language teacher educator: Implications 

for achieving quality and accountability. Cogent Education, 4(1), 1326652,  

Alodan, H. (2021). E-Learning transformation during the covid-19 pandemic among faculty members 

at princess nourah bint abdul rahman university. Utopía y Praxis Latinoamericana, 26(Esp.2), 286-

304. 

Al-Samarraie, H., Teng, B.K., Alzahrani, A.I. & Alalwan, N. (2017). E-learning continuance 

satisfaction in higher education: a unified perspective from instructors and students. Studies in 

Higher Education, 43(11). 2003-2019. https://doi.org/10.1080/03075079.2017.1298088 

Baber, H. (2021). Modeling the acceptance of e-learning during the pandemic of COVID-19-A study 

of South Korea. The International Journal of Management Education, 19(2), 100503. 

Bagley, S. S., & Portnoi, L. M. (2014). Setting the Stage: Global Competition in Higher Education. 

New Directions for Higher Education, 2014(168), 5–11. 

Barofsky, I. (2011). Can quality or quality of life be defined?  Quality of Life Research, 21(4), 625–

631.  

Bhatti, A., Pathan, H., Tabieh, A., & Hassan, A., (2020). Impact of Learner-learner Rapport on L2 

Learning: A Study of Public Sector Universities in Sindh, Pakistan. The Asian EFL Journal,27 

(4.6), 204-226. 

Bui, T.K.P., & Dang, T.M.D. (2018). Factors affecting the quality of specialized English teaching at 

Foreign Trade University. Journal of Inquiry into Languages and Cultures, 2(1), 60-64. 

Buzdar, M.A., & Jalal, H. (2019). Quality enhancement, teaching quality, and students perceived 

satisfaction: challenges and perspectives in higher education. Research Journal of PNQAHE, 2(1), 

161-172. 



 Diep et al. / Journal of Language and Linguistic Studies, 17(3) (2021) 1498–1512 1506 

© 2021 Cognizance Research Associates - Published by JLLS. 

Ca, V.H., & Danh, N.T. (2021). The current situation and solutions for English language 

communicative learning at some Vietnamese national schools in Vietnam. Turkish Journal of 

Physiotherapy and Rehabilitation, 32(3), 194-198. 

Cantador, I., & Conde, J.M. (2010). Effects of competition in education: A case study in an e-learning 

environment. Paper presented at IADIS International Conference e-Learning 2010. IADIS - 

International Association for Development of the Information Society Publisher. 

Chang, M., & Goswami, J.S. (2011). Factors Affecting the Implementation of Communicative 

Language Teaching in Taiwanese College English Classes. English Language Teaching, 4(2), 3-

12. 

Coronado, M., Iglesias, C., Carrera, A. & Mardomingo, A. (2018). A Cognitive Assistant for learning 

Java featuring Social Dialogue. International Journal of Human-Computer Studies, 117, 55-67. 

Damirchili, F., & Tajari, M. (2011). Explaining Internal Factors Effective on Educational Quality 

Improvement Based on Views of Students from Zanjan Azad Universities. Procedia - Social and 

Behavioral Sciences, 30, 363–366. 

Darling-Hammond, L., Flook, L., Cook-Harvey, C., Barron, B., & Osher, D. (2020). Implications for 

educational practice of the science of learning and development. Applied Developmental Science, 

24(2), 97-140. 

De Wit, H. (2019). Internationalization in higher education, a critical review. SFU Educational 

Review, 12(3), 9-17. 

Diep, L.T.N. (2021). English language learning quality at tertiary institutions from learners’ 

perspective. Journal of Legal, Ethical and Regulatory Issues, 24(1), 1-17 

Eisenberg, J., & Thompson, W.F. (2011). The effects of competition on improvisers’ motivation, 

stress, and creative performance. Creativity Research Journal, 23(2), 129-136. 

Elassy, N. (2015). The concepts of quality, quality assurance and quality enhancement. Quality 

Assurance in Education, 23(3), 250–261. doi:10.1108/qae-11-2012-0046  

Eldin, A.B. (2011). IA-Quality-General Concepts and Definitions. Modern Approaches to Quality 

Control, 1, 1-14. 

El-Omari, A.H. (2016). Factors affecting students' achievement in English language learning. Journal 

of Educational and Social Research, 6(2), 9-18 

Farooq, M.S., Akhtar, M.S., Ullah, S.Z., & Memon, R.A. (2007). Application of Total Quality 

Management in Education. Online Submission, 3(2), 87-97. 

Felce, A. (2019). Managing the quality of higher education in apprenticeships. Higher Education, 

Skills and Work-Based Learning. 9(2), 141-148. 

Felix, Jr. S., Baes, I. S. M., Balbuena, A. G., Cañon, D. G., Justiniani, R. P. P., Laoagan, I. J., & Tan, 

T. A. (2020). Defining Quality Higher Education in an Emerging Economy: A Case of Cebu, 

Philippines. The Normal Lights, 14(1), 1-24. 

Gagnidze, A., & Maglakelidze, S. (2017). Competition on the Georgia Education Marketplace. 

International Education Studies, 10(6), 10-22. 

Gane, N. (2020). Competition: A critical history of a concept. Theory, Culture & Society, 37(2), 31-59. 

Garcia, S. M., Tor, A., & Schiff, T. M. (2013). The psychology of competition: A social comparison 

perspective. Perspectives on psychological science, 8(6), 634-650. 



1507. Diep et al. / Journal of Language and Linguistic Studies, 17(3) (2021) 1498–1512  

© 2021 Cognizance Research Associates - Published by JLLS. 

Gosling, D., & D'Andrea, V. M. (2001). Quality development: a new concept for higher education. 

Quality in higher education, 7(1), 7-17. 

Grum, D.K., & Grum, B. (2015). Competitiveness and motivation for education among university 

students. International Journal on New Trends in Education and Their Implications, 6(3), 125-136. 

Gupta, P., & Kaushik, N. (2018). Dimensions of service quality in higher education – critical review 

(students' perspective). International Journal of Educational Management, 32(4), 580-605.  

Guslyakova, N.I., & Guslyakova, A.V. (2020). Emotional intelligence as a driving force in the study 

of foreign languages in higher education. ARPHA Proceedings, 3, 781.  

Ha, N.Đ.N., & Thao, T.Q. (2020). Factors affecting the need to learn English of non-specialized 

students. Scientific Journal of Open University, 15(1), 216-229.  

Halili, S.H., Sulaiman, S., Sulaiman, H. & Rafiza Razak, R. (2021). Embracing industrial revolution 

4.0 in universities. Paper presented at IOP Conference Series: Materials Science and Engineering, 

Volume 1088, Annual Conference on Computer Science and Engineering Technology (AC2SET) 

23rd September 2020, Medan, Indonesia. 

Hanna, D.E. (1998). Higher Education in an Era of Digital Competition: Emerging Organizational 

Models. Journal of Asynchronous Learning Networks, 2(1), 66-95. 

Hariharasudan, A., & Kot, S. (2018). A scoping review on Digital English and Education 4.0 for 

Industry 4.0. Social sciences, 7(11), 227. 

Harman, G., Hayden, M., & Nghi, P.T. (2009). Reforming Higher Education in Vietnam. Springer 

Publications. 

Harvey, L. (2002). Evaluation for what? Teaching in higher education, 7(3), 245-263. 

Hassan, A., Kazi, A.S., & Asmara Shafqat, Z.A. The Impact of Process Writing on the Language and 

Attitude of Pakistani English Learners. Asian EFL Journal, 27(4.3), 260-277. 

Hearn, J. (2021). Reframing the History of the Competition Concept: Neoliberalism, Meritocracy, 

Modernity. Journal of Historical Sociology, 34(2), 375-392. 

Ho, G.K., & Law, R. (2020). Marketing Strategies in the Decision-Making Process for Undergraduate 

Choice in Pursuit of Hospitality and Tourism Higher Education: The Case of Hong Kong. Journal 

of Hospitality & Tourism Education, 1-13. 

Jain, C., & Prasad, N. (2018). Quality in Education—Concept, Origin, and Approaches in Quality of 

Secondary Education in India, pp. 9–16. Springer, Singapore.  

Jongbloed, B. (2004). Regulation and Competition in Higher Education. In: Teixeira P., Jongbloed B., 

Dill D., Amaral A. (eds) Markets in Higher Education. Higher Education Dynamics, 6. Springer, 

Dordrecht. 

Khan, H.R., & Rahaman, A. (2017). Do English Language Teacher Qualities Affect Student 

Performance? An Explanatory Study from Bangladesh. Malaysian Journal of ELT Research, 13(1), 

13-29. 

Khan, M.N., Malik, S. A., & Janjua, S.Y. (2019). Total Quality Management practices and work-

related outcomes. International Journal of Quality & Reliability Management, 36(6), 864-874 

Khoo, S., Ha, H., & McGregor, S.L.T. (2017). Service quality and student/customer satisfaction in the 

private tertiary education sector in Singapore. International Journal of Educational Management, 

31(4), 430–444. 



 Diep et al. / Journal of Language and Linguistic Studies, 17(3) (2021) 1498–1512 1508 

© 2021 Cognizance Research Associates - Published by JLLS. 

Khuong, C.T.H. (2015). An Evaluation of English teaching and learning in tourism training programs 

in Vietnam. International Journal of Arts & Sciences, 8(6), 561-572. 

Kilova, K. (2020). The Quality of the University Education in Bulgaria in the Case of Competition and 

Dynamically Developing Educational System In Sahin Idin (eds)., Research Highlights in 

Education and Science 2020, (pp. 40-52). Retrieved from https://www.isres.org/the-quality-of-the-

university-education-in-bulgaria-in-the-case-of-competition-and-dynamicly-developing-

educational-system-202-s.html. 

Krücken, G. (2019). Multiple competitions in higher education: a conceptual approach. Innovation: 

Organization & Management, 23(2), 163-181. 

Labas, I., & Éva, D. & Nagy, O. (2016). Competitiveness - higher education. Studia Universitatis 

Vasile Goldis Arad, Seria Stiinte Economice, 26(1), 11-25. 

Ladd, F.H., & Edward, B.E. (2003). Fiske Does Competition Improve Teaching and Learning? 

Evidence from New Zealand. Educational Evaluation and Policy Analysis, 25(1), 97-112. 

Lam, S-F., Shane, J., Bernard, W., Eve, K., Hyeonsook, S., Feliciano, V et al. (2014). Understanding 

and Measuring Student Engagement in School: The Results of an International Study From 12 

Countries. School Psychology Quarterly, 29(2), 213-232. 

Le, H.T.T., Nguyen, H.T.T., La, T. P., Le, T. T.T., Nguyen, N. T., Nguyen, T.P.T., & Tran, T. (2020). 

Factors Affecting Academic Performance of First-Year University Students: A Case of a 

Vietnamese University. International Journal of Education and Practice, 8(2), 221-232. 

Lee, K. (2017). Rethinking the accessibility of online higher education: A historical review. The 

Internet and Higher Education, 33, 15-23. 

Leong, L.M., & Ahmadi, S.M. (2017). An analysis of factors influencing learners’ English speaking 

skill. International of Research in English Education, 2(1), 34-41 

Lepori, B., Seeber, M., & Bonaccorsi, A. (2015). Competition for talent. Country and organizational-

level effects in the internationalization of European higher education institutions. Research Policy, 

44(3), 789-802. 

Liao, C.C.Y., Chen, ZH., Cheng, H.N.H. et al. (2018). Effects of friendship relations and gender 

differences on classroom-based surrogate competitive learning. J. Comput. Educ, 5, 259–277. 

Listra, E. (2015). The concept of competition and the objectives of competitors. Procedia-Social and 

Behavioral Sciences, 213, 25-30. 

Liu, L. A., Wendi, A., Dean, T. & Elena, P. (2018). Understanding intercultural dynamics: Insights 

from competition and cooperation in complex contexts. Cross-Cultural & Strategic Management. 

25(1), 2-31. 

Loi, N.V., & Hang, C.T.T. (2014). Factors affecting English ability of English pedagogical students, 

Can Tho University. Scientific Journal of Can Tho University, 32, 67-74. 

Maican, M.A., & Cocoradă, E. (2021). Online Foreign Language Learning in higher education and Its 

Correlates during the COVID-19 Pandemic. Sustainability, 13(2), 781. 

Mainardes, E.W., Ferreira, J.M. & Tontini, G. (2011). Creating a competitive advantage in higher 

education Institutions: proposal and test of a conceptual model. International journal of 

management in education, 5(2/3), 145–168. 

https://www.isres.org/the-quality-of-the-university-education-in-bulgaria-in-the-case-of-competition-and-dynamicly-developing-educational-system-202-s.html
https://www.isres.org/the-quality-of-the-university-education-in-bulgaria-in-the-case-of-competition-and-dynamicly-developing-educational-system-202-s.html
https://www.isres.org/the-quality-of-the-university-education-in-bulgaria-in-the-case-of-competition-and-dynamicly-developing-educational-system-202-s.html


1509. Diep et al. / Journal of Language and Linguistic Studies, 17(3) (2021) 1498–1512  

© 2021 Cognizance Research Associates - Published by JLLS. 

Marginson, S. (2004). Competition and markets in higher education: A 'glonacal' analysis. Policy 

futures in education, 2(2), 175-244. 

Mikolajewicz, N., & Komarova, S. V. (2019). Meta-analytic methodology for basic research: a 

practical guide. Frontiers in physiology, 10. Retrieved from 

https://www.frontiersin.org/articles/10.3389/fphys.2019.00203/full  

Murray, A. (2019). Competition as a Teaching Strategy. BU Journal of Graduate Studies in 

Education, 11(1), 13-16. 

Musselin, C. (2018). New forms of competition in higher education. Socio-Economic Review, 16(3), 

657-683. 

Mustafa, J., & Al-Atyat, K. (2015). Competition vs. Experience Sharing: A Case Study in an E-

learning Feedback Environment. US-China education review, 5(2), 124-134. 

Naidoo, R. (2018). The competition fetish in higher education: Shamans, mind snares and 

consequences. European Educational Research Journal, 17(5), 605-620. 

Ngoc, K.M., & Iwashita, N. (2012). A comparison of learners' and teachers' attitudes toward 

communicative language teaching at two universities in Vietnam. University of Sydney Papers in 

TESOL, 7, 25-49. 

Nguyen, H.T. (2018). English-medium-instruction management: The missing piece in the 

internationalization puzzle of Vietnamese higher education. In Internationalization in Vietnamese 

higher education, 119-137 Springer, Cham. 

Nguyen, H.T., Warren, W., & Fehring, H. (2015). Factors affecting English language teaching and 

learning in higher education. English Language Teaching, 7(8), 94-105. 

Nguyen, T.N., & Duong, D.M. (2019). Factors affecting English language learning processes at Thai 

Nguyen University. International Journal of Scientific and Research Publications, 9(8), 463-469. 

Noaman, A.Y., Ragab, A.H.M., Madbouly, A.I., Khedra, A. M., & Fayoumi, A.G. (2015). Higher 

education quality assessment model: towards achieving educational quality standard. Studies in 

higher education, 42(1), 23–46. 

Nunan, D. (2003). The Impact of English as a Global Language on Educational Policies and Practices 

in the Asia-Pacific Region. TESOL Quarterly, 37(4), 589-613. 

Paharia, P. (2019). A scale development for student satisfaction: a perceived dimension of quality 

education. Humanities & Social Sciences Reviews, 7(1), 360-366. 

Papanthymou, A., & Darra, M. (2017). Quality management in higher education: Review and 

perspectives. Higher Education Studies, 7(3), 132-147. 

Petrovskiy, I.V. & Agapova, E.N. (2016). Strategies of Raising the Quality of Higher Education and 

Attaining Equality of Educational Opportunities. International Journal of Environmental and 

Science Education, 11(9), 2519-2537.  

Pham, H.T. (2018). Impacts of higher education quality accreditation: a case study in Vietnam. Quality 

in Higher Education, 24(2), 168–185. 

Phuong, H.Y., Vo, P.Q., & Tran, M. H. (2019). A review of factors influencing learners’ gain of 

English proficiency. Can Tho University Journal of Science, 11(1), 49-59. 

Polyakova, A., & Azizova, K. (2020). Research of the concept of quality education. Specialized And 

Multidisciplinary Scientific Researches Conferences, 4, 59-60. 

https://www.frontiersin.org/articles/10.3389/fphys.2019.00203/full


 Diep et al. / Journal of Language and Linguistic Studies, 17(3) (2021) 1498–1512 1510 

© 2021 Cognizance Research Associates - Published by JLLS. 

Portnoi, L. M., & Bagley, S. S. (2011). Global Competition in Higher Education: Strategies in a 

Glonacal Context. World Studies in Education, 12(2), 5–33.  

Prisacariu, A., & Shah, M. (2016). Defining the quality of higher education around ethics and moral 

values. Quality in Higher Education, 22(2), 152–166.  

Pucciarelli, F., & Kaplan, A. (2016). Competition and strategy in higher education: Managing 

complexity and uncertainty. Business Horizons, 59(3), 311-320. 

Rust, V.D., & Kim, S. (2012). The global competition in higher education. World Studies in education, 

13(1), 5-20. 

Sağlam, G., & Salı, P. (2013). The essentials of the foreign language learning environment: Through 

the eyes of the pre-service EFL teachers. Procedia-Social and Behavioral Sciences, 93, 1121-1125. 

Sallis, E. (2014). Total quality management in education. Routledge. 

Schindler, L. & Puls-Elvidge, S. & Welzant, H. & Crawford, L. (2015). Definitions of Quality in 

Higher Education: A Synthesis of the Literature. Higher Learning Research Communications. 5(3), 

4-13.  

Shah, S., Al-Badri, S., & Hasan, S. (2015). Use of business competitions to enhance student 

employability in higher education. Available from https://www.semanticscholar.org/paper/Use-of-

Business-Competitions-to-Enhance-Student-in-

Hassan/a6fa10c3e958b4de7c33f783044474b88b641a26  

Sheridan, S., & Williams, P. (2011). Developing Individual Goals, Shared Goals, and the Goals of 

Others: Dimensions of Constructive Competition in Learning Contexts. Scandinavian Journal of 

Educational Research, 55(2), 145–164. 

Šimić, L.M. & Štimac, H. (2012). Competitiveness in Higher Education: a Need for Marketing 

Orientation and Service Quality. Economics and Sociology, 5, 23-34.  

Stensaker, B., Hovdhaugen, E. & Maassen, P. (2019). The practices of quality management in 

Norwegian higher education: Collaboration and control in study program design and delivery. 

International Journal of Educational Management, 33(4), 698-708. 

Sukiman, S.A., Yusop, H., Mokhtar, R., & Jaafar, N.H. (2016). Competition-Based Learning: 

Determining the Strongest Skill that Can Be Achieved Among Higher Education Learners. 

Regional Conference on Science, Technology and Social Sciences (RCSTSS 2014), 505–516.  

Sultan, P., & Wong, H.Y. (2013). Antecedents and consequences of service quality in a higher 

education context. Quality Assurance in Education, 21(1), 70–95.  

Syakur, A., Fanani, Z., & Ahmadi, R. (2020). The Effectiveness of Reading English Learning Process 

Based on Blended Learning through" Absyak" Website Media in Higher Education. Budapest 

International Research and Critics in Linguistics and Education (BirLE) Journal, 3(2), 763-772. 

Syakur, A., Junining, E. & Sabat. A. (2019). Application of E-Learning as a Method In Educational 

Model to Increase The TOEFL Score In Higher Education. Journal of Development Research, 

3(2), 111-116. 

Syifa, Y.M. (2020, November). The Urgency of English in the Era of Industry 4.0 [Paper 

Presentation]. Class Conference, Institute Technology Sepuluh Nopember of Surabaya, Indonesia. 

https://www.semanticscholar.org/paper/Use-of-Business-Competitions-to-Enhance-Student-in-%20%20Hassan/a6fa10c3e958b4de7c33f783044474b88b641a26
https://www.semanticscholar.org/paper/Use-of-Business-Competitions-to-Enhance-Student-in-%20%20Hassan/a6fa10c3e958b4de7c33f783044474b88b641a26
https://www.semanticscholar.org/paper/Use-of-Business-Competitions-to-Enhance-Student-in-%20%20Hassan/a6fa10c3e958b4de7c33f783044474b88b641a26


1511. Diep et al. / Journal of Language and Linguistic Studies, 17(3) (2021) 1498–1512  

© 2021 Cognizance Research Associates - Published by JLLS. 

Tanjung, F.Z. (2018). Language learning strategies in English as a foreign language classroom in 

Indonesian higher education context. LLT Journal: A Journal on Language and Language 

Teaching, 21(Suppl), 50-68. 

Tran, N.M., Nguyen, T. T. T., & Nguyen, H.M.T. (2021). The factors affecting education qualities of 

department of foreign languages at Saigon University. TNU Journal of Science and Technology, 

26(4), 43-52. 

Tran, T.T. (2013). Factors affecting teaching and learning English in Vietnamese universities. The 

Internet Journal Language, Culture and Society, 38(1), 138-145. 

Tran, T.T. (2013). Factors affecting teaching and learning English in Vietnamese universities. The 

Internet Journal Language, Culture and Society, 38(1), 138-145. 

Truong, P., & Cuong, T. (2019). Compliance vs. improvement: Perception of quality in English 

Language education in Vietnamese higher education institutions-case studies of a public and 

private university. Published Doctoral dissertation - University of Southampton. 

Truong, T.N., & Wang, C. (2019). Understanding Vietnamese college students’ self-efficacy beliefs in 

learning English as a foreign language. System, 84, 123-132. 

Tsiakara, A., & Digelidis, N. (2021). The competition in preschool age: a short review. European 

Journal of Education Studies, 8(8), 268-278. 

Ulker, N., & Bakioglu, A. (2019). An International research on the influence of accreditation on 

academic quality. Studies in Higher Education, 44(9), 1507-1518.  

Van Vught, F. (2008). Mission diversity and reputation in higher education. Higher education Policy, 

21(2), 151-174. 

Van, H. (2013). The role of English in the internationalization of higher education in Vietnam. VNU 

Journal of Foreign Studies, 29(1), 72-80. 

Wariyo, L.G. (2019). An Instructional goal structure, gender and second language motivation affecting 

English language achievement. Global Journal of Foreign Language Teaching, 9(1), 69-81. 

Webster, C.P. (2011). Competition and collaboration in teaching and learning. Enhancing Learning in 

the Social Sciences, 4(1), 1-4.  

Worm, B.S., & Buch, S.V. (2014). Does competition work as a motivating factor in e-learning? A 

randomized controlled trial. PloS one, 9(1), e85434. https://doi.org/10.1371/journal.pone.0085434  

Zarei, A.A., & Layeq, H. (2016). EFL Learners’ Use of Direct Strategies in Competitive and 

Cooperative Learning Contexts. European Journal of Educational Research, 5(1), 19-25. 

Lazebna, N., & Prykhodko, A. (2021). Digital discourse of English language acquisition. Journal of 

Language and Linguistic Studies, 17(2). 

Kumar, T. (2021). The impact of written visual materials in the development of speaking skills in 

English language among secondary level students. Journal of Language and Linguistic Studies, 

17(2). 

AUTHOR BIODATA 

Le Thi Ngoc Diep holding the position of Deputy Dean of Faculty of Foreign Languages at Van Lang 

University, Vietnam. Her research focuses on linguistics, TESOL, education management, and teaching quality.  

https://doi.org/10.1371/journal.pone.0085434


 Diep et al. / Journal of Language and Linguistic Studies, 17(3) (2021) 1498–1512 1512 

© 2021 Cognizance Research Associates - Published by JLLS. 

Tran Chi Hieu after graduation of Master from Deakin University (Australia), Tran is currently employing at 

Van Lang University in Vietnam at the post of full-time lecturer at the faculty of Public Relations & 

Communication. His research is focused on Marketing, Public Relations, general management, and education 

management.  

Vu Minh Hieu holds PhD degree in Economics and Management of the Mendel University in Brno of The 

Czech Republic. Hieu is the present Head of Human Resources Management of Faculty of Business 

Administration at Van Lang University, Vietnam. Hieu is focusing his research on General management, Human 

Resources Management, Strategic management, Tourism Management, Sustainable Tourism Development, 

Business Economics. 

 

 


	1. Introduction
	2. Literature Reviews
	2.1. Concept of Quality and Quality in Education
	2.2. Concept of Competition
	2.3. The notion of Competition in educational quality
	2.4. The Moderating effects of competition in education settings

	3. Methodology
	4. Findings and Recommendations
	4.1 Proposed conceptual framework

	5. Conclusion
	References

