Available online at www.jlIs.org

JOURNAL OF LANGUAGE
AND LINGUISTIC STUDIES

ISSN: 1305-578X
Journal of Language and Linguistic Studies, 17(4), 2142-2153; 2021

Covid-19 catastrophe: Internet based learning and safety among foundation

students of Universiti Utara Malaysia

Mohan Rathakrishnan 21 , Manvender Kaur Sarjit Singh ° , Arumugam Raman © ,
Hisham Dzakiria ¢ =, Yahya Bin Don ®
abede University Utara Malaysia, Malaysia

APA Citation:

Rathakrishnan, M., Singh, M.K.S., Raman, A., Dzakiria, H., & Don, Y.B. (2021). Covid-19 catastrophe: Internet based learning and safety
among foundation students of Universiti Utara Malaysia. Journal of Language and Linguistic Studies, 17(4), 2142-2153. Doi: 10.52462/jl1s.155
Submission Date:05/06/2021

Acceptance Date:25/08/2021

Abstract

In student-centered learning, UUM Foundation students (FS) must take a more active role in building knowledge.
The goal of this research is to investigate the effectiveness of internet-based learning for UUM FS students during
the Covid-19 disaster, as well as the ways in which students protect themselves when using the internet. University
students have been obliged to go online due to the COVID-19 disaster and the introduction of Movement Control
Order (MCO). During the COVID-19 tragedy, there were a number of hurdles that impacted the effectiveness of
internet-based learning, including internet connectivity and budgetary difficulties. At this point, even student safety
is crucial. The effectiveness of internet-based learning and safety among UUM FS are investigated in this study
using a descriptive-normative approach. Physical data collection could not be done due to MCO. A multi-stage
sampling procedure was employed to choose 130 pupils from a group of 200. In addition, Google Meet and
WhatsApp were used to conduct interviews to obtain replies to questions about internet-based learning and safety.
In comparison to before Covid-19, 119 percent of respondents (92 percent) spent more than 4 hours per day. During
the Covid-19 disaster, 48 percent or 62 FS preferred Zoom app for internet-based learning, and 56 percent of FS
evaluated themselves as having the highest level of safety. In an interview, FS stated that internet-based learning
has numerous advantages, including the ability to submit assignments via the e-learning UUM portal, which he
considers to be one of the best. FS are also less likely to become infected because they do not have to interact with
other people. The study's findings revealed that internet-based learning is quite successful, according to FS.
Students' safety is also ensured because they are not needed to leave their homes or places of residence in order to
complete their studies. UUM FS must survive, be self-sufficient, and adjust to the changes despite the COVID-19
disaster.
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1. Introduction

During the Covid-19 catastrophe, internet-based learning has emerged as the primary means of
rapidly disseminating knowledge to a broad audience, transcending time and space limitations. Internet
technology has changed the pattern of group interaction and is well perceived, including business,
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economic, social, and cultural diversity. Internet-based learning has contributed to society, particularly
among university students who are ultimately still in their cycle and full of curiosity (Zuheir, Soheil
Salha & Bochra Kouraichi,2021). The use of the internet has benefits, but its use needs to be determined
by the provision of various facilities

The Malaysian government had implemented standard operating procedure (SOP) where it is a set
of new policies to help the people to carry out routine operations during the pandemic. Meanwhile, the
Education Ministry changed the education system from face-to-face classes to online to ensure students'
safety from primary school, secondary school, and university. University Utara Malaysia (UUM)
students, especially Foundation students (FS), are well aware of their circumstances. They must obey
all the standard operating procedures (SOP) and follow what is suitable for their safety.

In students centred learning, UUM FS need to be more active in constructing the knowledge. FS
should make sense and elaborate on the new information acquired in class individually or in the group.
Furthermore, UUM Management Foundation Programme emphasizes Critical Thinking Skills (CTSS).
It is incorporated into the curriculum to help develop a well-balanced individual, sensitive people,
Internet literate, ability to communicate and think critically.

As internet-based learning had become a new norm and known as one of the most important
platforms, foundation students need to take care of their safety and familiarise themselves with virtual
learning using appropriate platforms (Puspita & Rohedi,2018). They have to learn, submit the
assignments and attend online classes. There are various types of e-learning, such as remote learning,
blended learning, online learning and others. As there is much internet-based e-learning, each student
may prefer their e-learning method and may be different (Mahalakshmi & Radha,2020). During the
Covid-19 catastrophe, the practical use of internet-based learning via video conferencing platforms such
as WebEx, ZOOM, YouTube videos, Google Meet, Microsoft Teams, and others (Yustina, Syafii &
Vebrianto, 2020) encouraged to support UUM foundation students' learning in any way possible.
Internet-based learning is often associated with remote learning or blended learning. The practice of
living in the new norm makes the FS well aware that their safety is being secured rather than living in
the old standard where the students may expose to the viruses that might affect the students.

The purpose of this paper is to study the effectiveness of internet-based learning for UUM Foundation
Students during the Covid-19 catastrophe and to identify the way students take care of their safety during
internet-based learning.

2. Problem Statement

The COVID-19 catastrophe has caused chaos all over the world. Movement Control Order (MCO)
in Malaysia forced extensive internet-based learning to replace face-to-face education. Internet-based
learning engaged students in learning platforms such as WebEx, Google Meet, and YouTube videos
(Bergland, 2020). The new norm has caused frustrations and discomfort for the FS to adjust to new
learning methods. A year has passed while conducted the research, and students are still engaged in
online learning. Due to uncertainties of the MCO and time constraints, there was no evaluation made on
how the online learning had affected the students.

COVID-19 catastrophe had a significant impact on UUM FS in their daily lives and changed their
life to new norms. This catastrophe has forced university students to go online. Students (no matter
gender) are not allowed to continue their studies throughout the institution of study face-to-face during
this MCO period. UUM foundation centre has no choice but to make star evaluations using internet-
based teaching and learning methods to ensure that the syllabus of lessons is best delivered. Even some
of the FS are studying from home, the learning sessions continue. Hence, the foundation students cannot
continue their blended learning as usual. There is a lot of online video conference that can access.
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However, not all of them provide a good experience when using it. For example, not all applications can
hold an unstable internet connection and cause a poor experience when using it, such as lagging
problems and poor image.

There are various challenges during the COVID-19 catastrophe, such as internet access, financial
problems and so on, which influence the effectiveness of internet-based learning. Even student safety is
important at this time because students are susceptible to the covid virus. Foundation students are still
unfamiliar with this new norm, and they are still expecting face-to-face classes as usual. The face-to-
face course has a high risk of being infected with this pandemic face even if students follow the standard
operation procedure (SOP) because, through the air, the virus can be transmitted. Thus, the research
questions for this study are how effective internet-based learning is for UUM FS during the Covid-19
catastrophe and how the students take care of their safety during virtual learning. This paper concentrates
only on one part of complete research done on Internet-based learning among UUM FS.

3. Literature Review

In University Utara Malaysia (UUM), promoting active learning among the FS have become an
essential agenda in educating foundation students in the university. UUM Management Foundation
Programme emphasizes its objective on using online knowledge incorporated into the curriculum to help
develop a well-balanced individual, sensitive people, ability to communicate and think critically. Hence,
to accommodate the importance of thinking maturely, students are encouraged to share and apply virtual
learning during MCO. Therefore, internet-based learning is pertinently meaningful among foundation
students.

Anderson (2003) identified six educational interactions involving learner-learner, learner-content,
content-content, teacher-content, teacher-teacher and learner-teacher. In online learning or discussion,
learner—teacher-content becomes a chain connection within one another. The interaction between
teacher-content creates learning content and activity by teachers. In an online forum, the teacher will
continuously monitor the content resources posted online to ensure learning goes on without
disturbances (lllinois Online Network, 2003). Learner-peer interaction on online discussion improves
asynchronous and synchronous communication using text and video. Learners' interaction provides new
opportunities in a microenvironment, online computer-assisted tutorials and the learner's attributes
development. Teachers are encouraged to apply their knowledge growth and discoveries to help students'
online discussion in teacher-student interaction.

Although there are various platforms in virtual learning, the effectiveness of teaching and learning is
vital to ensure that students gain in-depth knowledge according to the topics taught by lecturers. Thus,
in a study, Astuti, Sari, & Azizah (2019) stress that the effectiveness of virtual learning depends on
effective and safe teaching, especially during covid. Ochavillo (2020) considers that Covid-19 should
be handled well by the responsible party so that students do not worry about their safety during the
teaching and learning process. Students also need to take care of their safety so as not too involved in
face-to-face learning.

Internet-based learning, also known as online learning or e-learning, refers to purchasing information
through electronic technology and media. In the primary language, the characteristic of e-learning is
"discovery authorized electronically.”" Usually, e-learning is applied by using the internet, and students
can obtain their learning materials online at any place and at any time (Arumugam, Mohan &
Thannimalai, 2019). Internet-based e-learning is also a learning framework that relies on formal
education, but it is called e-learning with the help of electronic assets. Although teaching courses are
arranged inside or outside the study room, PC and Internet constitute an essential part of e-learning.
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Previously, people did not wholeheartedly admit that this framework did not have the human factors
needed for learning.

The COVID-19 has brought about schools closed the whole way across the world. Internationally,
over 1.2 billion youngsters are out of the study hall (Dhruba & Prakash, 2020). Subsequently, training
has changed drastically, with the unmistakable ascent of e-learning, whereby attempted distantly and on
computerized stages. Examination recommends that internet learning has been appeared to build
maintenance of data, and take less time, which means the progressions COVID-19 have caused may be
staying put. Fitzpatrick (2001), who did a reach in India, indicated that students in India need to pay
high fees to study online from international universities like Oxford from their home. He thus states that
a shift is required from traditional to online techniques to attain multi-pronged advantages.

Students should note their readiness to use internet-based learning platforms such as Google Meet,
Zoom, or WebEX because they are the main subjects to be delivered. At the same time, the lecturers are
enthusiastic about providing various teaching materials (Hanum, 2013). However, if there is no
participation from students, then the learning outcomes or learning objectives are want to be achieved
cannot be conveyed perfectly. According to Bozkurt & Sharma (2020), effective internet base learning
e-education consists of online teaching and learning, boosting several research works, principles,
theories, and ethics concentrations on quality online course design, education, and learning. The
byproduct of cautious design and planning of instruction with the application of an organized teaching
model will confirm effective internet-based learning (Branch & Dousay, 2015).

4. Methodology

This research paper uses a descriptive-normative approach to identify the effectiveness of internet-
based learning and safety among UUM foundation students. Due to MCO, the researchers could not
apply physical data collection. Most of the students stay at their homes in different districts and states.
Thus, the researchers made quantitative data gathering using a survey questionnaire in Google Forms
online. For safety and health reason, the researcher also limited the number of the participation. Internet
connectivity also became a challenge as not many students get good and effective internet access in
some live-in rural areas. Statistical tools used were frequency count and percentage and probability
sampling method-multi-stage sampling technique. From the population of 200 students, the researchers
selected 130 students, adapting on sample based on Krejcie and Morgan's sample size calculation and
consideration of other researcher’s guidelines (Sekaran & Bougie, 2016).

The researcher also used qualitative research to develop detail from high involvement in the
experience through an interview. This method describes the intensity of internet-based learning and
safety on daily life among UUM FS in Management, both positive and negative impacts. The descriptive
study provides information without any treatment to the sampling researched (Zayapragassarazan,
2020). In addition to the google form, this study also used Google Meet and WhatsApp messages to get
their responses on internet-based learning and safety for interviews with the respondent.

The researchers obtain their primary data with the help of the respondents in a survey for two weeks.
The study conducted in Google Form consisted of 7 multiple-choice questions that the respondents had
to answer; however, this paper will discuss related questions to effective internet-based learning and
safety. This study aims to identify the effectiveness of internet-based learning for UUM Foundation
Students during the Covid-19 catastrophe and how students take care of their safety during virtual
learning.
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5. Analysis

About 130 FS respondents take part in this survey. All of the FS are familiar with Internet base
learning and always use it. Most of the foundation students consider internet-based learning as the
beginning of their life from morning to night. They use the internet in learning activities, for
entertainment, for communicating. They use it all the time, before bed even getting out of bed during
and before Covid-19 catastrophe MCO. Question one in the google form is how many hours per day do
the foundation students spend on the internet before the Covid-19 catastrophe MCO? Question two is
how many hours per day do the foundation students spend on the internet after the Covid-19 catastrophe
MCO?

Table 1. Hours Per Day Foundation Students Spend on The Internet-Based Learning Before Covid-19
Catastrophe MCO

Frequency Percent Mean Stdev
Less than 2 hours a day 8 6%
2-4 hours 55 42% 43.33 31.18
More than 4 hours a day 67 52%
Total 130 100%

Table 2. Hours Per Day Foundation Students Spend on The Internet-Based Learning After Covid-19 Catastrophe

MCO
Frequency Percent Mean Stdev
Less than 2 hours a day 0 0%
2-4 hours 11 8% 43.33 65.76
More than 4 hours a day 119 92%
Total 130 100%

Table 1 and Table 2 indicated the hours per day 130 respondents spend on the internet before and
during the COVID-19 catastrophe MCO. Sixty-seven respondents, or 52%, answered that they spent
more than 4 hours a day before the COVID-19 disaster MCO. However, during MCO, 119 respondents
or 92%, responded they spent more than 4 hours a day. Fifty-five respondents, or 42%, answered they
spend 2-4 hours. Eight or 6% of respondents answered they spent less than 2 hours a day on the internet
before the COVID-19 catastrophe MCO. At the same time, during MCO, there are only eleven
respondents or 8% spend 2-4 hours, and no one or 0% answered they spend less than 2 hours a day on
the Internet during MCO. The mean for the two questions is 43.33, but the standard deviation before
Covid-19 is 31.18 and 65.76 during Covid-19, which shows vast differences between the duration.

The third question presented in google form is about the effectiveness of internet-based learning in
providing information, knowledge and the frequency of learning platforms either during teaching-
learning sessions during the COVID-19 catastrophe. The internet is a tool to learn as foundation students
get the latest news about learning and obtaining assignment references. One hundred thirty respondents
use the internet in daily life during the Covid-19 catastrophe MCO to attend online classes such as Zoom
and WebEx. On top of that, they also use it to obtain information to do their assignment. They also used
the internet to get the latest news about COVID-19 cases every day.

Table 3. Effectiveness of Internet-Based Learning in Providing Information and Knowledge During COVID-19

Catastrophe

Frequency Percent
Never 10 8%
Rarely 16 12%
Often 60 46%
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Always 44 34%

Total 130 100%

Table 3 shows that from the 130 respondents, 60 respondents or 46% answered they often use
internet-based learning to get information to do assignments and acquiring new knowledge during
COVID-19 catastrophe MCO. Forty-four respondents, or 34%, responded that they always use internet-
based learning to be more communicative, collaborative, creative and critical thinking and seek
information during MCO. Sixteen respondents, or 12%, answered that they rarely use internet-based
learning to learn and seek information during MCO, and 10 or 8% of respondents responded never use
the internet-based knowledge for other use unless for online classes during COVID-19 catastrophe
MCO.

In the fourth question, the foundation students were asked which teaching methods they preferred
and considered appropriate to enhance teaching and learning based on inter-based knowledge.

Table 4. Preferred Internet-Based Learning Application During COVID-19 Catastrophe

Internet-Based Learning Frequency Percent
Application
UUM online 21 16
Google meet 13 10
Zoom 62 48
Webex 25 19
Facebook Live 9 7
Total 130 100%

Table 4 shows that 48% or 62 FS preferred the Zoom app when conducting internet-based learning
during the Covid-19 catastrophe—followed by the WebEXx application, where 26% of the students use
it. The last one is the Google Meetings app, where only 25 Foundation students or 19% prefer WebEx
as their internet-based learning application. Only nine students choose Facebook Live, which comprises
7% of the total foundation student respondents. Compare to the Zoom application. Only twenty-one
respondents prefer UUM online. The differences of forty-one respondents show that only 16% of the
foundation students find that UUM online is suitable for teaching and learning. However, 13 respondents
or 10% of the total respondents, feel that Google Meet makes learning and understanding the teaching
content easier.

Question five in google form (Figure 1) indicated that the FS respondents need to rate the
effectiveness of internet-based e-learning for their safety during the pandemic Covid-19. They must rate
from number 1 to 5, which the highest number means they agree with the effectiveness of this internet-
based e-learning. Based on the response, most foundation students indicated that Internet-based learning
has a high level of safety for themselves and consider that this method is the best during Covid-19.
Seventy-three respondents, or 56%, rated the highest safety level. In comparison, thirty-eight
respondents or 29%, rated safety level four. Comparatively, Level 2 and 3 selections are not much
different. There is only one respondent difference between levels 2 and 3. Ten respondents choose Level
2 as they consider internet-based learning an opportunity for students to take care of their safety. Nine
respondents choose level 3 because they feel safety precautions need individual discipline.
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The Rate for Effectiveness of Internet-based Learning for Safety During Covid-19
Catastrophe
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Figure 1. The Rate for Effectiveness of Internet-Based Learning

Interview section

2148

The researchers conducted an interview using Google Meet with the chosen respondents in April
2021. Two respondent’s interview feedbacks are shown below in this paper. Respondent 1 indicated that
internet-based learning uses WebEX, the online learning platform used by all UUM FS. The respondents
also agree to transform the learning method to entirely internet-based e-learning as the Covid-19 cases
increase rapidly. However, the respondents disagreed that UUM can simultaneously do blended learning
to guarantee UUM Foundation students’ safety. For question three, all of them have their own opinion

on what other security can be related to while doing this internet-based e-learning.
Respondent 1:(Google Meet: Interview Session: 11 May 2021)

Figure 2. Respondent 1: Interview Session through Google Meet

Respondents 1 stated internet-based learning is an excellent way to avoid covid. The respondent

prefers using e-learning as a platform to do classes instead of face to face.
Respondent 2: (Google Meet: Interview Session: 11 May 2021)
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Figure 3. Respondent 2: Interview Session through Google Meet

Another two respondents were selected to answer the question through WhatsApp messages.
Respondent 1 indicated that she uses internet-based learning as it brings many benefits to the FS.
Submitting assignments through the e-learning UUM portal is considered one way to stay safe from the
Covid-19 virus. She argued that students do not have to meet people and can reduce the infection
successfully. She rated 5 in the effectiveness of internet-based e-learning as she is interested in this type
of learning and found that this is the effective way for the student.

2 Inorder to make sure our safety is being quarantee, UUM choose to
transform the leaming method to fully internet based e leaming. What do you
think about this?

1600 v/

2.UUM have done a great job because as we know, in this covid 19 pandemic,

every assignment and task that we need to submit just only can be send by
online through uum online learning. o, it is the easiest and convenience way
for students to submit their work and assignment before the due date. In
addition, students also can refer to the slide or maybe ebook that their
lecturers provide on the e learing if their are having misunderstanding or
didnt understand what were the lecturers teach in the online class.

Figure 4. Respondent 1: Interview Session through WhatsApp Message

Compared to the opinion of respondent 1, respondent 2, argued that some students might take
advantage during online assessment, procrastinate during class and other cases. Sometime internet-based
learning experiencing a lot of technical problem, less class engagement, boring way of presentation and
make the whole learning session less productive and bring an ineffective outcome. However, she agrees
that the students can decrease the risk of being infected as they do not have to go out frequently.
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g In order to make sure our safety is being guarantee, UUM choose to

transform the learning method to fully internet based e learning. What do you
think about this?

1711

Well at first i was quite disappointed to hear that our Semester 2 and 3
session will be conducted fully online. In my opinion. online learning do has
its own pros and cons. Some enjoy the flexibility and self-paced Learning that
Virtual Learning promotes. But. certain students might take advantage during
online assessments to cheat. procrastinate during class and etc. However, at
the end of the day, the students’ behaviour will determine whether they will
gain benefits or drawbacks out of Online Learning.

3 Other than reducing yourself from being exposed from the pandemic
Cowvid-19. what safety can be related while doing this internet-based e-
learning? 1712
As we all know, during a virtual class where students tend to join it via o

personal devices such as through laptop, ipad or smartphone. they definitely

can keep better social distancing as they were in separate places ( at their own

room ). Therefore, the chances for them to get infected will decrease as their

physics are less exposed to the outside world. Plus, students can guarantee

their safety in terms of food consumption. facility and well being. as most of

them stays at home with their beloved family ( at a comfort zone ). s

4. 1-5. how much would u rate the effectiveness of internet-based e-
learning for your own safety from the pandemic Covid-19.

I would rate the effectiveness on E-learning at the scale of 3. Experiencing
technical problem, less class engagement ., boring way of presentation would
definitely make the class less productive and the outcomes to be uneffective.

Figure 5. Respondent 2: Interview Session through WhatsApp Message
6. Finding and Discussion

According to Dhruba & Prakash (2020), learning effectiveness is influenced by the instructional
method embedded in the media presentation rather than the media itself. But according to the survey,
the choice of media is essential for internet-based learning. This method is important because the
application tools affect the use of data during learning. The findings also suggest that students who have
high skills in computer application may conduct internet-based learning efficiently no matter what
application tools they use. In short, choosing the proper application may have a positive impact on
students’

Using internet-based learning during the Covid-19 catastrophe for all students is challenging.
Although the FS has the best apparatuses set up without easy access at their home and adequate prep
and training for themselves, it will be hard to replicate a conventional learning style or in-person
students’ learning experience. This study expects UUM foundation students to work out and concentrate
on the most proficient method to set up a suitable internet-based learning condition: adjusting their
current educational programs or planning a fresh out of the plastic new one from the beginning. Effective
internet-based application devices for internet-based learning convey information successfully,
encouraging conversation and complete assignments (Moate, Chukwuere, & Mavhungu, 2017).

The finding of this study also shows that students are interested directly or indirectly in internet-
based learning. Arsat, Amin, Latif & Arsat (2017) researched engineering students and showed that
internet-based learning helps a lot in their studies in student-centred learning. The FS spend more time
using internet-based learning during Covid-19 MCO compared to before MCO. Internet-based learning
is not only used in teaching and learning but also for economic and social matters. The amount of time
allotted during the Covid-19 catastrophe shows that FS use internet-based learning in many things.

From the findings of the study, FS found that internet-based learning is very effective. The use of
various learning applications such as Zoom, Webex, Google Meet, and Facebook turned out to provide
a variety of inspiration and enthusiasm for them to learn. Internet-based learning is vital for FS because
they can submit their assignments and discuss with the lecturer in a face-to-face class. Thus, despite
being a Covid-19 catastrophe, students do not lag in their learning. In addition, the students stay safe
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because they do not have to leave home or residence to continue their studies. In addition to maintaining
health, the student can monitor their safety from the Covid-19 virus. Although sometimes internet-based
learning is boring and confusing, this method ensures students’ health and safety.

Based on the descriptive-normative approach, tedious student feedback that internet-based learning
positively impacts teaching and learning sessions. The feedback proves that students are highly
committed and efficient to learn through internet-based learning during the MCO. This finding is similar
to Dhruba & Prakash (2020) research they did in Nepal on online higher education during Covid-19.
Since FS vary in their ability to settle on practical learning, they sometimes may see less significant
instructional segments because of the over estimation of their ability. It led the FS students to lose sight
of the actual level of knowledge and understanding of the subject learned through internet-based learning
even they don’t realize their safety is already taken into account.

7. Conclusion

In conclusion, the COVID-19 catastrophe has affected UUM Foundation students. They have to
undergo new norms through online classes, virtual activities and submit their assignments online. The
foundation students need to be survival, independent and try to adapt to the changes. At least from the
catastrophe situation, they have to learn how to use video call platforms such as Google Meet, WebEX,
Google Classroom, and other applications.

This study focuses on the effectiveness of internet-based learning for UUM FS during the Covid-19
catastrophe. It identifies how students take care of their safety during internet-based learning. The
findings show that internet-based learning is very influential among the FS, and most of the FS were
satisfied with the safety precaution.

8. Acknowledgment

The authors would like to thank and appreciate the support of University Utara Malaysia for
providing a university grant, and this article is part of the conditions to meet the university grant
requirements.

References

Anderson, T. (2003). Modes of interaction in distance education: Recent developments and research
questions. In M. Moore & G. Anderson (Eds.), Handbook of distance education (pp. 129- 144).
Mahwah, NJ: Erlbaum.

Arsat, M., Amin, N. F., Latif, A. A., & Arsat, R. (2017). Integrating Sustainability in a Student-Centered
Learning Environment for Engineering Education. Advanced Science Letters, 23(1), 651-655.

Arumugam Raman, Mohan Rathakrishnan, Raamani Thannimalai. (2019). Flipping the Undergraduate
Classroom: A Case Study, "The Journal of Social Sciences Research, Academic Research Publishing
Group, 5(1), 134-138, 01-20109.

Astuti, Sari, and Azizah. (2019). Comparison of the Effectiveness of the Learning Process Using E-
Learning and Conventional Methods," Proc. ICECRS, 2(1), p. 35.

Bergland, J. (2020). Blended, Flipped, and Remote Learning: What’s the Difference? Tech Notes Blog;
Tech Notes Blog.

Bozkurt, A., & Sharma, R. C. (2020). Emergency remote teaching in a time of global crisis due to
Corona Virus pandemic. Asian Journal of Distance Education, 15(1), i-iv.

© 2021 Cognizance Research Associates - Published by JLLS.



Rathakrishnan et al. / Journal of Language and Linguistic Studies, 17(4) (2021) 2142-2153 2152

Branch,R. M., & Dousay, T. A.(2015). Survey of instructional development models (5th
Ed.). Association for Educational Communications and Technology.

Dhruba K.G., & Prakash K. G. (2020). Transition to Online Higher Education during COVID-19
Pandemic: Turmoil and Way Forward to Developing Country of South Asia- Nepal, Research
square.

Fitzpatrick, R. (2001). Is Distance Education Better Than the Traditional Classroom? Retrieved July,
31, 2001.

Hanum, N.S. (2013). "The Effectiveness of E-Learning as A Learning Medium (Evaluation Study of the
E-Learning Learning Model of SMK Telkom Sandhy Putra Purwokerto, J. Educators. Vocational,
3(1), 90-102.

Illinois Online Network. (2003). Instructional strategies for online courses. The Illinois Online Network.
Retrieved Mac 16, 2021,
from http://www.ion.uillinois.edu/resources/tutorials/pedagogy/instructionalstrategies.asp

Mahalakshmi.K and Radha.R, (2020), Covid-19: A Massive Exposure Towards Web Based Learning,
Journal of Xidian University. 14(4), 2405-2411.

Moate, K. M., Chukwuere, J. E., & Mavhungu, M. B. (2017). The Impact of Wireless Fidelity on
Students’ Academic Performance in A Developing Economy. Proceedings of the 31st International
Academic Conference, London.

Ochavillo, Gregorio S. (2020). A Paradigm Shift of Learning in Maritime Education amidst COVID-
19 Pandemic. International Journal of Higher Education, 9(6), 164-177.

Puspita, R. H., & Rohedi, D. (2018). The Impact of Internet Use for Students. IOP Conference Series:
Materials Science and Engineering, 306, 012106.

Sekaran U & Bougie R. (2016). Research Methods for Business: A Skill-Building Approach, 7th ed.
Chichester: Wiley.

Yustina Y., Syafii. W, Vebrianto. R. (2020). The Effects of Blended Learning and Project-Based
Learning on Pre-Service Biology Teachers’ Creative Thinking through Online Learning in the
Covid-19 Pandemic. Indonesia Journal of Science Education.

Zayapragassarazan. Z. (2020). COVID-19: Strategies for Online Engagement of Remote Learners
[version 1; not peer reviewed]. F1000 Research 2020, 9:246 (document)
(https://doi.org/10.7490/f1000research.1117835.1)

Zuheir.N, Soheil Salha & Bochra Kouraichi. (2021). Emergency remote learning during COVID-19
crisis: Students’ engagement, Education and information technologies, 2021 — Springer.

AUTHOR BIODATA

Mohan Rathakrishnan is a Research Fellow at the Pemikiran Tun Mabhathir Institute (IPDM) (2018-2022) and a
Senior Lecturer at the University of Utara Malaysia. At present, he is attached to the School of Education. He is
an online learning and instructional designer in the teaching and learning curriculum. He specializes in critical and
creative thinking subject matter. Facilitated numerous workshops on blended learning, critical thinking, general
studies and Web 2.0. Dr Mohan is also the author of multiple books on General Studies and e-learning.

Manvender Kaur Sarjit Singh, Ph.D (TESL), M.Ed (TESL), B. Edu (TESL) is a Senior Lecturer in Universiti
Utara Malaysia (UUM). She received her PhD in Applied Linguistics, specialising in corpus-based genre analysis,
from the University of Technology Malaysia. Currently, she is teaching Research Methodology, Academic
Writing, Discourse Analysis and Psycholinguistics to postgraduates. Her areas of research interest are TESL, ESP,

© 2021 Cognizance Research Associates - Published by JLLS.


http://www.ion.uillinois.edu/resources/tutorials/pedagogy/instructionalstrategies.asp
https://doi.org/10.7490/f1000research.1117835.1

2153  Rathakrishnan et al. / Journal of Language and Linguistic Studies, 17(4) (2021) 2142-2153

corpus linguistics, genre/discourse analysis, computer-assisted corpus analysis (C.A.C.A.) approach which she
developed during her PhD study, critical discourse analysis, conducting language needs analysis in professional
organizations, analyzing learner, genre-specific corpora, and psycholinguistics. She holds the patent for the
C.A.C.A. approach. She is also keen on developing professional and academic corpus for the purpose of research.
At present, she is actively motivating scholars in conducting classroom-based investigations using the CACA
approach in order to enhance classroom teaching and learning practices.

Arumugam Raman is a faculty member in the school of Education in Universiti Utara Malaysia. His research
interests include Educational Technology, Instructional Technology, Computers in Education, Educational
Research Methodology, Technology and ICT, Statistics for Educational Research and Partial Least Squares
Structural Equation Modeling (PLS-SEM). He had engaged in many research projects and had received five grants
including university, national (FRGS, RAGS) and college (Leads). The researcher is better known as a Professional
Technologist (Ts) and currently teaching Statistics in Education. Besides, he has written International articles and
books which have been published in national and international levels. He is a member of few Editorial boards for
International Journals such as Journal of International Education Studies, International Journal of Education and
Development using ICT, and Journal of Studies in Education. Furthermore, he is also a member of professional
bodies namely International Association of Science and Technology for Development (IASTED), Theosophical
Society, Association for Computing Machinery (ACM), Internet society (ISOC), and Qualitative Research
Association of Malaysia. Apart from this, the researcher has in-depth knowledge of Tamil Siddha Philosophy. He
too has been involved in community services through various ways.

Hisham Dzakiria as a Director at Executive Education & Professional Development (EEPD) also as a Associate
Lecturer in the school of School of Education and Modern Languages, UUM College of Arts and Sciences. The
researcher area of expertise are Lifelong Learning, Technology in Language Education, English Language
Teaching and Learning, Learning Ergonomics, Higher Education and Transnational Education. Researcher
qualified Neuro Linguistic Programme (NLP) Master Trainer (ANLPM).

Yahya Don as a Dean in the school of Education in Universiti Utara Malaysia. Focus research in Educational
Leadership, School management and managerial psychology. He had engaged in many research projects and had
received award as best university researcher and International New Best Researcher from ICSEI 2015. He has
published 35 academic book, 120 papers in International and Scopus journal.

© 2021 Cognizance Research Associates - Published by JLLS.



